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Opraamarnus-onepaTop: OOIIECTBO ¢ OrpaHMYCHHON OTBETCTBEHHOCTHIO MccnmenoBarensckuii nentp "HOBHU" (OO0 U1l "HOBH")

HNTOT'OBBIE PE3YJIBTATHI
Ne Kpurepuii/Ilokasarenn Haﬁé)aa;;bm

1 |Kputepuii "OTKpPBITOCTH U IOCTYNHOCTH HHGOpMaNu 00 opraHu3anuu’ 97,7
11 [Toxazarens "CooTBeTcTBHE HH(DOPMALINH O NEATENFHOCTH 00pa30BaTENbHON OpraHU3alliy, PAa3MEIIeHHON Ha 00IIeIOCTYIMHBIX HH(POPMAIIMOHHBIX 95

'~ | pecypcax, eecoAepKaHuio U nopsaky (hopme), yCTaHOBICHHBIM HOPMATHBHBIMM ITPABOBBIMH aKTaMH'"

19 [Nokazarens "Hannune Ha opunuanbHOM caiite 00pa3oBaTeIbHON opraHu3auy HHHOPMAIUU O JUCTAHIIMOHHBIX clloco0ax 0OpaTHOM CBSI3U U 100

"~ | B3aMOJECTBUSA

C IOJIYYaTEJIIMU YCAYT U MX (DYHKIIMOHUpOBaHME"
13 [oxazarens "/lons momydartenei ycayr, YAOBIETBOPEHHBIX OTKPHITOCTHIO, TOTHOTOH U TOCTYITHOCTHIO HH(OPMAITUH O AESITeTHHOCTH 98

"~ | obpazoBaTenpHOI

OpraHu3alyy, pa3MELICHHON Ha MH()OPMAMOHHBIX CTEHJaX B IOMEIEHNH 00pa30BaTeIbHON OpraHn3aluy, Ha O(pUIHaIbHOM CaiiTe B CeTn
"UuTepuer”
2 |Kputepuii "KompopTHOCTH yCI0BUIi IPeAocTaABIeHHA yCayr" 97
2.1 |Ilokazarens "ObecnieueHne B 00pa3oBaTeIbHON OpraHu3any KOM(MOPTHBIX YCIOBHH ISl IPEAOCTABICHUS YCIIYT" 100
2.3 |Ilokazarens "Jlons momydaTtenel yciayr, yIOBIETBOPEHHBIX KOM(OPTHOCTHIO IPEOCTABICHHS yCIyT 00pa30oBaTeIbHON OpraHu3auei” 94
3 |Kputepuii " JlocTymnHOCTH YCJIYT A HHBATUAOB" 54,5
3.1 |Ilokazarens "O0opynoBaHuE MOMEIIEHUH 00pa30BaTeIbHON OpraHU3aluy U IPUIIET Aol K Hell TEpPUTOPHH C YUETOM JOCTYIHOCTH JIJIs 0
WHBaINI0B"

3.2 | Tlokazarens "ObecrieueHre B 00pa30BaTeIbHON OPraHU3alliy YCIOBHUS JIOCTYITHOCTH, MO3BOJISFOIINE HHBATHIAM I0Jy4YaTh YCIYTH HApaBHE C 80
Jpyrumu"

3.3 | llokazarens "Jlonsg nomydareneit yciyr, yAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JIJIsl MHBAIHIOB" 75

4 | Kpurtepuii " lo0poskenaTe/ibHOCTh, BESKJIUBOCTH PA00THHUKOB Opranu3amnuu cdepsl oopazosanus' 98,4
41 [okazarens "lons mosryyaresen yeiyr, yA0BIETBOPEHHBIX JOOPOKeNaTeIbHOCTHIO, BEKIMBOCTHIO paOOTHUKOB 00pa30BaTeIbHON OpraHU3alny, 99

"~ | obecrieunBarOIIUX MEPBUYHBIN KOHTAKT H HHQOPMHUPOBAHUE TIOITyYaTENsl YCIIYTH MTPH HETTOCPEICTBEHHOM O0pallieHHH B 00pa30BaTeIbHYIO

OpraHu3anui"
42 [Tokazarens "Jlost mosrydareneii yeiayr, YA0BIETBOPEHHBIX JOOPOKEIATEIEHOCTRIO, BEAKIIMBOCTRIO paOOTHUKOB 00pa30BaTeIbHON OpraHu3aIlii, 97

'~ | obecrieynBarOIINX HEMOCPEACTBEHHOE OKa3aHNe YCIIyTH PU oOpalieH!H B 00pa3oBaTeIbHYI0 OpraHu3auo”

43 [Tokazarens "Jloss monyyaTesnei yciuyr, yA0BIETBOPEHHBIX T00POKENaTeNbHOCTBIO, BEXKIIMBOCTHIO PAOOTHUKOB 00pa30BaTeIbHON OpraHn3alin 100

" | mpu

WCTIOJIb30BaHUY TUCTAHIIMOHHBIX (hopM B3auMoieiicTBus"

5 |Kputepuii "Y10B/1€TBOPEHHOCTH YCJIOBHSMM OKa3aHus ycayr" 95,5
5.1 |Ilokazatens "Jlomns momydaTesel yciryT, KOTOphIe TOTOBEI pEeKOMEHIOBATH 00PAa30BaTEIIBHYIO0 OPTAHHM3AINIO POACTBEHHUKAM 1 3HAKOMBIM" 94
5.2 | Tlokazarens "JloJis nmojaydaresaeH ycayr, YA0BICTBOPEHHbIX y100CcTBOM Ipadrka paboThl 00pa30BaTeIbHON OpraHu3aum” 97
5.3 |Ilokazarens "Jlons noayyaTenci yciyr, yIOBICTBOPEHHBIX B IIEJIOM YCIOBUSAMH OKa3aHUsS YCIYT B 00pa30BaTeIbHON OpraHu3aun’ 96

HNTOI'OBBIN IOKA3ATEJIb (PEUTHHI) 88,64 (71)




BBIABJIEHHBIE HEJJOCTATKHA B JEATEJIBHOCTH OPITAHU3AIMU U NTPEVIO’)KEHUSA 11O UX YCTPAHEHUIO

Ilo pe3yabTaTam oueHku kputepus "JlocTynmHocTh yCJayr 1Jisi HHBAJIUI0B' :
B xoie 00cie1oBaHus BBISBICHO, YTO TOMEIICHUS] 00pa30BaTeIbHON OpraHU3alliy | TIPUIIETaoNias K Hel TepPUTOPUS HETOCTATOYHO 000PYIOBaHbI C YIETOM
JOCTYIMHOCTH 11 HHBaIH0B. HeoOxoaumMo o0ecieynTs Clieny e yCaoBUs TOCTYTHOCTH:
- 000pyAOBaHNE BXOIHBIX TPYII MaHAycaMu (TTOIFEMHBIMH IIATQOPMaMH)
- BBIJICJICHHBIE CTOSTHKY [T aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIUIOB
- aIanTUPOBaHHBIE TU(THL, TOPYYHH, PACIINPEHHBIC JBEPHBIC TPOESMBI
- CMCHHBIC KPECJIa-KOJSICKH
- CIIenraJIbHO O60pyI[0BaHHBIC CAHUTAPHO-TUTUCHUYCCKHUC ITIOMCUICHH B O6pa30BaTCJ'IBHOI>i Oopranuvsanuvuu
B o0pazoBarenbpHOM OpraHU3aruy HEA0CTATOYHO YCIOBUI JOCTYITHOCTH, MO3BOJISIOIINX HHBAIMIAM MIOTy4aTh YCIYTH HapaBHE C APYTUMH, B YaCTHOCTH HEOOXOMMO
00eCreynTh B OpraHu3aIuy CIEAYIOIINE YCIOBHS:
- IyOIMpoBaHuUe JJIsl HHBAIUIOB TI0 CIYXY U 3PECHHIO 3BYKOBOU M 3pHUTENbHON MH(OpMAIn
- BO3MOXXHOCTb TPEIOCTABJICHUS HHBAUIAM I10 CIYXY (CIyXy ¥ 3pEHHI0) YCIYT CypAONepeBOAYNKA (TH(IOCYPAOTIEPEBOAUHKA)



